Overview

CAROL & TERRY CRAWFORD FUNERALS PTY LTD trading as Crawford Funeral Services (ABN
59 655 140 186) (“we”) is committed to protecting and respecting privacy. In collecting and
handling personal information (including sensitive information), we are bound by the Privacy Act
1988 including the Australian Privacy Principles (“APPs”) and Privacy Regulations.

This Privacy Policy explains the following:

. acceptance of the policy

. the types of information we may collect

. why we gather the information and how we use it

. direct marketing

. security

. how to access and correct personal information

. privacy complaints

. how to contact us about this policy

. changes to this policy

Acceptance of Privacy Policy

By submitting personal information to us, client families confirm their acceptance of the terms of
this Privacy Policy and consent to the use of their personal information in the manner set out in
this Privacy Policy.
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The types of information we may collect

For us to provide services to our client families, it may be necessary to request and record
personal information related to the deceased person and client families.

This information may extend to, but is not limited to, names, dates of birth, places of birth,
current and previous addresses, occupations, employer details, telephone/mobile numbers,
credit card or bank account details, e-mail addresses and next of kin information.

We collect personal information by various means including when clients complete an
application, enter into an agreement with us, contact us by phone or email, send us a letter, visit
one of our websites or visit us in person. Personal information can also be collected via
cameras installed in our venues or chapels or via recordings when a client contacts us.
Generally, you have no obligation to provide any information requested by us. However, if you
choose to withhold requested information, we may not be able to provide you with the services
and products that depend on the collection of that information.

Why we gather the information and how we use it

We collect personal information to enable us to provide our clients with the products and
services that they request. If they do not provide us with the information we request, as stated
above, we may not be able to provide the products and services or properly administer and
manage the products and services for our clients.

We may also use or disclose personal information for related purposes, such as complying with
regulatory reporting and legal obligations, servicing and managing our relationship with clients,
our internal accounting and/or business.

To conduct our business, we rely on third party service providers, agents, suppliers and



contractors to provide some of our services (e.g. burial, memorialisation services and transfer
services). Any personal information that is provided to third parties is to assist in performing their
agreed tasks, or as authorised or required under law. We also provide deceased data to
bereavement registers to assist with the management of mail to deceased persons. Those
organisations are generally bound by the Privacy Act 1988 including the Australian Privacy
Principles (APPs) and Privacy Regulations.

Should we arrange a repatriation or the return of remains to an overseas destination, we may
also be required to disclose next of kin details to a funeral service provider at the overseas
destination.

Direct Marketing

In the future, we may use personal information to develop, identify and offer products and
services that may be of interest to clients.

A client may receive a customer satisfaction survey after a funeral ceremony or the arrangement
of a memorial. This allows us to gain feedback from our customers and plays an important role
in improving our services.

Family members of the deceased may also receive a remembrance card following anniversaries
of the funeral. We consider this to sometimes assist in the grieving process.

If at any time a client chooses not to receive any future communications from us, they can opt
out by contacting our Privacy Officer (refer below).

Security

Consistent with our commitment to protecting personal information, we seek to make all
reasonable endeavours to protect such information securely against unauthorised access, use,
modification or disclosure. Client information will be recorded, amended and used only by
authorised personnel who are instructed to keep your information confidential.

We take reasonable care to ensure that the personal information you give us is protected.
Should there be a suspected breach of data containing personal information, we will, consistent
with our obligations under the Notifiable Data Breaches Scheme set out in the Privacy Act 1988,
immediately conduct an assessment to determine whether the breach is likely to result in
serious harm to any individual affected. If there is a likelihood of serious harm, we will notify,
among others, affected individuals and include recommendations on what steps individuals can
take in response to the breach.

How to access and correct personal information

We aim to take such steps as are reasonable, in the circumstances, to ensure that the personal
information we collect, hold, use and disclose about our clients is accurate, complete and
up-to-date. However, the accuracy of the personal information is largely reliant on the quality of
personal information that our clients provide to us.

Individuals have the right to request access to the personal information that we hold about them.
They also have the right to request personal information to be corrected.

To request access to personal information or seek correction of it, individuals can contact our
Privacy Officer at: PrivacyOfficer@propelfuneralpartners.com.au. Our Privacy Officer will
consider any reasonable requests for access or correction and endeavour to respond promptly.
We may charge a reasonable fee for providing an individual with access to their personal



information. You will be notified if there are any charges associated with providing such access,
prior to such charge being incurred.

Privacy Complaints

Any concerns, complaints or queries in relation to privacy or the way we collect or handle
personal information are to be directed to our Privacy Officer so that we can assess and resolve
any concerns. Our Privacy Officer will endeavour to consider your query and provide a prompt
response.

If, after receiving our response, there are still concerns that the privacy complaint remains
unresolved, the complaint may be taken to the Office of the Australian Information
Commissioner at:

Mail: GPO Box 5218 Sydney NSW 2001

Telephone: 1300 363 992

Email: enquiries@oaic.gov.au

Website: www.oaic.gov.au

How to contact us about this Privacy Policy

If there are any complaints about privacy, or questions about this Privacy Policy, contact us at:
Privacy Officer

Email: PrivacyOfficer@propelfuneralpartners.com.au

In writing: 108 Church Street, Geelong West, VIC 3218 -Attention: General Manager

Changes to this Privacy Policy
We may make changes to this Privacy Policy from time to time for any reason. We will publish
those changes on our website at https://www.crawfordsfunerals.com.au/

Our website and the use of cookies

To improve your experience on our website, we may use “cookies”.

A cookie is a small text file that our websites may place on your computer or device as a tool to
remember your preferences. You may refuse the use of cookies by selecting the appropriate
settings on your browser, however, please note that if you do this, you may not be able to use
the full functionality of our website.

Our website may use analytics software to gather and store data related to website traffic. The
analytics software does not identify individual users or associate your IP address with third party
data sources. From time to time, we may use website traffic data to better understand website
usage and to improve customer experience.

From time to time, we may use cookies and website data in relation to remarketing activity.
Remarketing uses limited amounts of first party and third party data to send advertisements to
people who have previously shown an interest in our products and services.

You can always opt out of Analytics tools we use if you disable or refuse cookies or use the opt
out service provided by the following sites:

* Opt-Out of Adobe Analytics - http://www.adobe.com/au/privacy/opt-out.html

* Opt-Out of Google Analytics - https://support.google.com/analytics/answer/181881?hl=en]



